
Special Needs 
What to do if… 

A kid gets frustrated: 
1. Get on the child’s level and keep yourself calm and kind. Your sense of calm can help the child 

coregulate and calm down. 
2. Talk through what’s going on using simple language (4-5 words). Use “first, then” language to 

establish what’s next: “First goldfish, then Large Group” Have the child repeat back the statement 
if they are verbal. Also, sometimes big pauses help give the child time to process what you are 
saying. 

3. Give the kid a choice as part of the solution, such as, “you can choose to play the game with this 
group or that group.” 

4. If the child needs a break, that’s ok! Read a book together, try a different activity, or take a break in 
the RVTA Kids office or other quiet area. 

A kid gets overstimulated (appearing upset, hands over ears squinting eyes, etc.) 
1. Look around to see what might be causing the child to feel overwhelmed or overstimulated, such 

as a crowded room, lights, noise, smell, etc. 
2. Move to another part of the room or to the retreat space in the RVTA Kids office for a break and 

space to reset, offering a fidget toy or alternate activity. 
3. Make note of the triggering activity/conditions and be proactive next time to try to avoid 

overstimulation. 

A kid is putting objects in their mouth 
1. The child might just need something to fidget with (ever chew on a pen cap? It’s the same idea!) 

-- offer something safe for them to fidget with and/or safe to put in their mouth. 
2. Clean those toys right away when he/she is done using them. 
3. If this continues, ask parents if there is a toy they have at home that they could bring that they 

could chew on if desired. 

A kid has a meltdown 
1. Meltdowns happen and it’s ok! Use a gentle voice while changing the environment around the 

child: 
2. Create some distance between the child having a meltdown and the rest of the group. 

Sometimes it’s easier to move everyone else and not the child having the meltdown, so have the 
rest of the group move out to the landing or to another room and use the walkie to call for help 
from the coordinator. 

3. Evaluate the space and situation to see if you can pinpoint what caused the meltdown -- if you 
can, remove the trigger from the space. If you’re the trigger (maybe something you said triggered 
them -- it happens and no one is judging you!!), wait for the coordinator to come help and then 
remove yourself from the room. 

4. Be mindful of everyone’s safety. If the child could hurt themselves or others, use the walkie to call 
immediately for coordinator support and remove anything that could be used for harm. (Cont…) 



5. Dim the lights a bit, mute the tv, or use a weighted blanket if possible to create some calm. If 
needed, ask the coordinator to call the child’s parents/guardians. 

A kid is making a break for it! 
1. Evaluate if the child sees running away as a game or if they are trying to escape the RVTA Kids 

area 
A. Don’t chase a kid who runs because it is a game, you won’t win the race. Instead, with the 

help from other volunteers, block the exit/stairs and redirect their attention to another type 
of activity. 

B. If it isn’t a game, then they are probably trying to escape something. Catch up with them, 
secure the exits, identify the trigger, and offer another space or activity if needed. 

2. If you know your child tends to run, stay next to them or hold their hand during transitions or 
possible triggers.  

A kid is disengaged 
1. Just sit or walk with them! Kids don’t have to participate in any activities they don’t want to--and 

remember, a child may be doing his/her very best just to be calm. 
2. Ask the child a question from time to time. You can invite them to jump into a new activity when 

one arises, but don’t pressure them. 
3. Look for opportunities to “help” the child have fun, dance, etc. If they don’t respond positively, 

leave them alone. Let the child do what is comfortable and accessible to them for that day!  

A kid has a seizure (You’ll be notified ahead of time if this is a concern for your kiddo) 
1. Look at the clock immediately so you’ll know how long the seizure lasted. That’s one of the first 

things parents will want to know and some of the most important info for the child’s medical 
team to know. (A five minute seizure would be an emergency) 

2. Help the child to be safe by gently positioning them to their side on the ground if possible -- this 
will ensure they’re able to breathe. Do not put anything in the child's mouth.  

3. Call for help - direct someone in the room to use the walkie to call for coordinator assistance. Staff 
will get  medical help and the child’s parents. Not all seizures are an emergency but we will always 
bring in the parents to make that decision. 

A kid has a rough day 
1. Use the walkie in the room to ask for coordinator support! Just say, “Hey (coordinator), can you 

come help out in the ____ classroom?” Staff will decide how to proceed, if we need to get the 
parents/guardians to come help, and what, if any, facts parents might need to know at the end!  

2. Look for positives to share with parents. RVTA Kids is a place where kids are loved, safe, and 
welcomed no matter what they’re walking in with that day! Parents probably already know it’s a 
rough day and encouraging words matter.


